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Professional	Practice	Questionnaire	
Please	share	with	us	some	information	about	your	practice	and	its	payment	processing	services.	

Practice	name:	

Contact	name:	

Contact	phone:	 	Contact	e-mail:	

Contact	fax:	

Do	you	currently	use	a	credit	card	terminal	or	do	you	use	a	custom	software	application	to	process	your	payments?	

0	Terminal-specify	brand/model	________________________________________________________________	

0	Software-specify	software	application	 _________________________________________________________	

 

Total Merchant Services has been my credit card processing resource for 8 years.  I have learned to depend on them for:
monitoring the trends in this industry to make sure we are compliant and technologically on the cutting edge
-the very best rates anywhere
-great customer service and support when we have glitches
-support of the ALLDocs meeting as well as partnering with us to grow membership
Dr. Richard E. Hults
5 locations in Northeast Ohio

We have been using Total Merchant Services for all of our credit card processing since 2008 and have been extremely happy 
with the service and financial results.  Our fees have been significantly lower; proceeds are transferred to our account in a 
timely manner.  We call Susan Bobo when any problems or issues arise and she handles them expediently and always to our 
satisfaction.  We highly recommend Total Merchant Services and will continue to do so in the future.
Dr. Robert Goldberg
Eastside Optometric, P.C. 

Please fax this form along with your most recent merchant statement for a side by side comparison 
to 1.888.488.4085 to the attention of Susan Bobo or email this information to sbobo@tmsnc.com. 
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